
Launch of the Patient-centred
Research (PACER) Network
2:00 – 3:00 pm Tuesday 12th June 2018
Kids Research, The Children’s Hospital at Westmead, NSW 2145

@pacernetwork #pacerlaunch



Welcome!
• Patient-centred research to improve care and outcomes - Prof Jeremy Chapman, 

Clinical Director of Medicine and Cancer, Westmead Hospital

• What can we learn from the patient and family journey? – Ms Chandana Guha

• Overview of the PACER Network

• Questions and networking



Questions and suggestions

“Some doctors treat us like we are just sitting in bed
waiting to be told, ‘OK, you can have this now, you
can have that now.’ They think, ‘well, you’re just a
patient, what would you know?’”



US $240 billion è 85% wasted

Research 
decisions are not 
based on 
questions 
relevant to users 
of research.

Inappropriate 
research design, 
methods, and 
analysis

Inefficient 
research 
regulation and 
management

Inaccessible or 
incomplete 
research 
information

Biased and 
unusable research 
reports

Research waste

High priority questions now addressed
Patient-important outcomes not assessed
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“That there should be so much talk about what patients need and want 
without them being present prompted me to take action.” – Lucien Engelen

“Providers and patients must share responsibility for understanding 
individual patients’ goals and preferences and for making decisions  
about treatments.”



“Research informs healthcare decisions. Research institutions, researchers, consumers
and community members should work collaboratively to support, facilitate and
value the contribution that consumers and community members make to research,
and its development, conduct and communication.”



Patient-centred care – a 
strategic priority

“develop partnerships that
enable our research to
make a difference, locally
and globally.” Patient-
centred care identified as
a core academic area.

We will ensure the voice of
the people of western
Sydney is heard in all
aspects of care - health care
policy, planning, design,
delivery and evaluation.”

“committed to broader
engagement with health care
consumers and the wider
general public to facilitate
research that answers questions
that matter most to them. This is
the right thing to do: if we seek
to support a health system that
is patient-centred, our research
activities should be too.”



Why PACER?
To facilitate knowledge exchange, cross-disciplinary
collaboration, and innovation in conducting and implementing
patient-centred research and patient involvement in research.

• Patient-centred research generates evidence that helps
patients and their caregivers communicate and make
informed decisions about their health. Understanding their
values, goals, and priorities are needed to inform
patient-centred care. → evidence

• Patient involvement refers to patients being active
partners in research who contribute their experiences and
perspectives across the stages of the research process –
setting the research priorities, designing, conducting,
reporting, and disseminating research.→ partnership



Advisory Group
Allison Tong, Patrina Caldwell, Jeremy Chapman, Stephen Leeder, Don Nutbeam, Tania Sorrell

Coordinating Committee
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Every second Tuesday 2 pm – 3 pm

Jul Patient involvement in research 
Talia Gutman

Aug Health literacy 
Danielle Muscat

Sept Nominal group technique 
Simon Carter

Oct Co-production in Aboriginal health research
Simone Sherriff, Hilary Miller

Nov: Patient-reported outcome measures 
Angela Ju

http://pacernetwork.org.au/webinars/

http://pacernetwork.org.au/webinars/
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Qualitative Research 8th June 2018

Eliciting patient preferences and values using choice 
experiments (details tbc)

http://pacernetwork.org.au/pacer-workshops/
‘

http://pacernetwork.org.au/pacer-workshops/
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• Forums, symposiums

• Connect – researcher/member profiles

• Showcase – exemplars of patient-centred 
projects & initiatives

• Online discussion board

• Research projects

• Patient Advisory Board & Patient portal



Questions and suggestions




